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Bamboo Cricket Inbound Email Management

Overview
Bamboo Cricket was formed in April 2006 with a mission to address online customer service by providing customer service tools, efficiency and support as well as retention solutions through inbound email management and live chat technology.  

The Internet plays a powerful and increasing role for marketers in building awareness, building deeper relationships with existing customers and prospects, and in generating sales or supporting transactions.
We like to say we put the contact back into "contact us".

What Is Inbound Email Management and why do we need it?
Inbound email management helps you capture all the reply emails that come in from your website, your email marketing campaigns, or direct inquiries, so you can efficiently process them and respond to your customers. The Bamboo Cricket tool automatically filters out most spam and out of office emails, so that staff only needs to concentrate on dealing with real customer service emails. This helps staff be as efficient as possible, so that they can help more customers.
In a recent study, 45% of US companies do not respond to inbound email. Considering that many customer inquiries arrive in email, as it is a natural 2-way communication tool, companies that do not respond to inbound email are in jeopardy of losing their existing customers or prospects because they are not servicing them properly. 
Customer expectations have also changed. The customer or prospect controls the relationship and there is a growing expectation of timely information and service to meet their needs. Customers expect to be able to communicate in their channel of choice (online, phone, retail, click to chat or click to talk with an agent). It is important for businesses to ensure that their customers can switch between channels effortlessly since customers want a unified process of engagement across all the different touch points.
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Considering the cost of acquiring new customers these days, Bamboo Cricket Inbound Email Management is an indispensible tool that allows clients to quickly and consistently process their inbound emails, thereby increasing customer satisfaction, retaining customers and increasing revenue.

Smart companies focus on innovative ways to engage customers and site visitors and to differentiate themselves from their competition. As a result there is an increased interest in e-service technology as sales and marketing tool. E-service technologies minimize the number of inbound calls companies have to deal with, thereby reducing costs as well as providing a faster level of service.
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Bamboo Cricket

224 Datura Street, Suite 508

West Palm Beach, Florida 33401

Toll Free: 1-800-260-8050

Tel: 561-768-7968

Website: www.bamboocricket.com
Sales: sales@bamboocricket.com
Media Relations: media@bamboocricket.com
Careers: jobs@bamboocricket.com
General: info@bamboocricket.com
Live Chat: click here

Benefits
· Improved list management, enhanced customer retention, and decreased attrition with the processing of unsubscribes and change of address requests

· With the processing of SPAM-Challenge and Change of Address messages you can increase your ACTUAL delivery rates ; with increased email delivery, you receive more responses and increase sales

· With the processing of Unsubscribe requests, you can remove users no longer interested in communicating with you and decrease the chance they will click the SPAM button if they continue to receive unwanted emails; this in turn helps with Deliverability reputation.

· Monitoring and managing inbound email for quick corrective action means higher customer satisfaction.

· Additional processing and operational expense savings by processing customer requests on first contact, also resulting in increased customer service satisfaction

· An easy-to-use, flexible web-based interface that allows you to review, categorize and process your inbound emails quickly and efficiently.

· Numerous set-up options are available to help prioritize your messages so you can respond to those critical customers first

· Easy to set-up and use Knowledge Base and Templates which help you respond more quickly and efficiently.

· When utilizing Bamboo Cricket’s fully-managed solution, you can save time by having our team review and process your messages.  This allows your customer service team to focus on only the key customer messages that require follow-up action for higher customer satisfaction.

· Low point of entry cost



Features

· Sorting and Handling

· Clean and easy interface navigation

· User-defined custom categories

· Integrated spam filters

· Auto filtering of most out-of-office  messages

· Flexible business rules

· Includes ability to trigger auto-reply message

· Manage emails from multiple domains / business units

· Automatically close emails that require no further action

· Ticket Review

· Each incoming reply is assigned a unique ticket #

· Ability to “thread” conversations, so any future tickets received are automatically linked back to the original ticket
· Easily claim and/or assign tickets

· Ability to view various ticket classifications

· Ability to search tickets based on numerous fields

· Ability to change FROM address to correct user’s email address

· Ability to review reply within original ticket

· Ability to review entire message including headers

· Ability to flag important messages

· Ability to link related tickets

· Various integrated parsing options so you can access the relevant message quickly

· Processing

· Automated, intelligent correct email address detection (instead of postmaster@ address)
· User-defined custom templates

· User-defined knowledge base

· User-defined data processing lists

· Manage data processing at  Global (client), Division (business unit), or List level

· Easily process change of email address or unsubscribe records which can then be exported

· One-click access to knowledge base and template items, which can be further customized on the fly

· Ability to send replies, forwards and compose new emails

· Send and receive attachments

· Users

· Create customized user roles

· Manage user permission settings

· Reports

· Statistics Reporting

· Includes ability to view data based on create date or close/action date

· Quality monitoring

· Efficiency reporting

· Other Features

· Advanced HTML support

· Ability to translate incoming tickets and replies

· Payment Card Industry (PCI) Compliant


Set-up Steps 

Set-up is simple and once complete it sets the stage for a successful inbound email management program.  Here is an overview of the set-up steps:

1. Requirements Gathering

·  workflows, priorities, communication, email programs and data management

2. Reply Matrix Development

· Defines the business rules and actions for email and data handling

3. Application Set-up

4. Turn on Inbound Forwarding

5. Test & Launch!
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Integration

Email Service Provider

· Replies from emails that are sent using an Email Service Provider’s (ESP) application are re-directed to the Bamboo Cricket application typically from the MTA, outside of any reply management system, utilizing a unique forwarding address by sending domain and/or business unit.

· The client can use the Bamboo Cricket application to process unsubscribes, change of address, SPAM-Challenges, undeliverables, and customer service replies.  He can then export the unsubscribe and change of address records from the Bamboo Cricket application, and process them in the ESP application to keep the lists up to date.  Custom data exports or API integrations are also available.

Free Trial
· To set-up a free, no obligation, 2-week trial, please contact us.  

· The free trial includes a review of reply messages and analysis report.
 
